OTKa3 0T J0roBOPa JUYHOI0 CTPAXOBAHUSA
IPY KPeAUTOBAHUH

CrpaxoBaHue >XM3HU W (WJIM) 3I0POBbS SIBISETCS CaMOCTOSTEIBHOW YCIyrou, u
MMPEaAOCTAaBJICHUC KPECAUTA HC MOXKCT 6LITB IIOCTAaBJICHO B 3aBUCHUMOCTH OT COIJlIaCusd 3aCMIIIUKa
Ha MOJIy4YeHHE JTOTOIHUTEIbHOU YCIYTH MO CTPaxXOBaHUIO.

BaHk MOXeET NmpenocTaBUTh 3aEMILUMKY KPEAMT Ha JIBIOTHBIX YCIOBHAX (Hampumep,
MOHM)XCHHOM MPOIICHTHOM CTaBKOI) MPHU €ro COTJIACUU Ha JOTIOJHUTEIHHOE CTPAaXOBaHUE.

[ToTrpeOutens BHpaBe 3acTpPaxoBaThCsl B CTPAXOBOW KOMIIAHWH, COOTBETCTBYIOIICH
KpUTEepHsiM OaHKa 10 CBOeMy BbIOOpY, a OaHK HE BIpaBe HABA3BIBATh KOHKPETHYIO CTPaxXOBYIO
OpTaHU3aIHIo.

CrtpaxoBaHue MOXeET ObITh B popme:

- MMOJIKITIOYCHUS K TIpOrpaMMe cTpaxoBanus bankom,

-3aKJIFOUEHUS OT/IEIBHOTO JIOTOBOPA CO CTPAXOBOM OpraHu3aIuei.

O [IOTIONTHUTENFHBIX YCITyTraX CTPAaXxOBaHUs JOJDKHO OBITh YKa3aHO OJHOBPEMEHHO:

- B 3asBJICHUHU O MPEJOCTABICHUH KPEANTa,

- B 3asBJICHHH O MTPEIOCTABICHUH JIOTIOJIHUTEILHBIX YCITYT.

[ B 3asBiieHUsIX AOJDKHA OBITH YKa3aHa CTOMMOCTB YCIIYT TO CTPAaXOBaHMIO U oOecreyeHa
BO3MOXXHOCTH 3a€MIIIHKA OTKA3aThCsI OT yCIYT.

0 Undopmarust 00 yciayrax cTpaxoBaHHs BKJIFOYAETCS B WHAMBHUIYaJbHbIE YCIOBHS
KPEIUTHOTO JIOTOBOpA.

[IpocTaBnenune KpeauTOpOM OTMETOK (MAIIMHOIMCHBIX «TAJIOYEK») O COTIACHU 3aeMIIHKa
a0 BRIpAKEHUE KPEIUTOPOM 3a 3aeMIIMKA COTJIACHsI B MHOM BHJIE Ha MPEJOCTABICHUE eMY
JIOTIOJTHUTENBHBIX YCIYT, a Takke (OPMHPOBAHHE KPEIAUTOPOM YCIOBHUH, MPEANOJIararoiux
M3HAYaJIbHOE COTJIACHE 3aeMINMKa Ha MPEIOCTABICHNE €My CTPaXOBBIX YCIIYT, HE TOITYCKAESTCH.

er)II/ITOp HE 1I03aHEC  JHA, CICAYIOmEro 3a JHEM  3aKIOYCHHUA  OO0T0BOpa
HOTpe6I/ITeJIBCKOI‘ O KpcauTa, 00s13aH HaIlpaBUTb 3aCMIIUKY IMUCBMCHHOC YBCAOMIICHUC O IIPaBC
3aCMIIKUKa OTKa3aTbCA OT YCIYT CTPaXOBAHHUA U l'IOTpe6OBaTI) BO3BpaTa ACHCKHBIX CPCACTB.

Otkas3s ot A0roBopa CTpaxoBaHUA B KIMIEPHUOA OXJTAKIACHUS»

Ilepuonom "oxnaxnenus" cumrawres 30 KajJeHIAPHBIX JHel CO AHS BbIPAKEHHSA
3aeMIIHKOM COIJIACHS HA OKA3aHHE eMY CTPAXOBbIX YCJIYT.

B aToT mepuon 3aeMIMK - 3acTpaxOBaHHOE JIMIIO BIpPaBe OOPATUTHCS C 3asBICHUEM B
CTPaxoBYIO OpraHM3aLMIO MK OaHK 00 OTKa3e OT JA0r0BOpa CTPAXOBAHUS.

[ToTpebutento MOMKHBI OBITH BO3BPAIEHBI YIUTAYEHHBIC 32 OKa3aHUE COOTBETCTBYIOIIEH
CTPaxoOBOM YCIyTH JEHEXHBIE CpPEACTBA NPH OTCYTCTBUU COOBITHH, HMMEIONIUX MPU3HAKU
CTPaxoBOrO CIy4asi, B CPOK, HE MPEBHIIIAIONINI CEMU Pab0OUUX JHEH CO AHS MOTYUYEHUS CTPaxOBOH
opraHu3amyeil Wi 6aHKOM 3asBJICHUS 3aCMIIHKA.

Baxno! B ciywae oTkaza motpedutens OT 3aKIIOYEHHs JOTOBOpa CTpaxoBaHUS O0aHKOM
MOKET OBITh TIPEIOCTABIICH KPEAUT MO 00Jiee BEICOKOM MPOIIEHTHON CTaBKE 1O KPEIUTY.

Otka3 ot CTPAaxoOBKH IIPHA J0CPOYHOM MOTAIICHUU KPEAUTA
B cJIydyac IIOJHOro AOCPOYHOIO IOramc€Husa 3aCMIIMKOM KpEauTa Ha OCHOBAHUHU €TO

3asBJICHUS EMY 00s13aHbBI BO3BpPATUTH CTPAXOBYIO IIPEMUIO 34 BBIYCTOM HaCTU ACHCIKHBIX CPCACTB
MMPOMOPUMUOHAIIBLHO BpEMEHHU, B TCHCHHUE KOTOPOT'O OH SABJIAJICA 3aCTPaXOBAHHBIM JIMIIOM. B03BpaTy
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IOJUUIEKUT HE TOJBKO CTPAaxoBasl MPEMMs, NOJYyUYEHHasi CTPaxOBIIMKOM, HO M BO3HArpaxJaieHue
OaHKa 3a OPraHU3alUI0 CTPaXOBaHUS.
JlaHHOE TOJIOKEHME NPUMEHSETCS K JOrOBOpPaM CTPAaXxOBAaHHA, 3aKIHOYEHHBIM IOCIIE
01.09.2020, 1 ipu OTCYTCTBUU COOBITUN, UMEIOIINX PU3HAKU CTPAXOBOT'O CIIydas.
Jl1s1 BO3BpaTa 4acTH CTPAX0BOil MPEeMHUH J0KHBI ObITH CO0JII0OICHBI YCTI0BHS

[ 3aeMIIMK SBJISIETCS CTpaxoBaTesieM IO JOTOBOPY CTpaxOBaHMs, KOTOPBIH oOecreynBaeT
WCIIOJIHEHUE KPEIUTHBIX MM 3aeMHBIX 00s3aTenbcTB. CpoOK CcTpaxoBaHUsl COBIAJaeT €O
CPOKOM /IeiiCTBHMS KPEAMTHOI'0 10r0BOpA.

OO0ecnevyeHue NOATBEP KAAETCA HAJIMYMEM OJHOTO U3 CJIeAYIOIIHNX 00CTOSTeIbCTB:

- B 3aBUCHMOCTH OT 3aKJIIOUEHHs JI0TOBOpa cTpaxoBaHHs baHKOM mpeanararoTcsi pasHble
YCIIOBUS I0TOBOpa MOTPEOUTENHCKOTO KPEAUTa, HalpuMep, B 4aCTH CPOKa BO3BpaTa KpeauTa, B
YaCTH NMPOLEHTHOMN CTaBKU M MHBIX IIATEkKEH.

- €CIIU BBIFOJIONPUOOpETATENEM 10 AOTOBOPY CTPaxOBaHUA sBNsieTcs baHk, momydaromuil
CTPaxoBYIO BBIIUIATYy B CIIy4ae HEBO3MOXHOCTH MCIIOJHEHMS 3aeMIIUKOM O0s3aTEIbCTB IO
JIOTOBOPY MOTPEOUTETHCKOTO KPEAUTA, U CTPAaXOBas CyMMa IO JJOTOBOPY CTPAaXOBAHMS MOTICKUT
HepecyeTy copazMepHO 33J0JDKEHHOCTH 10 IOTOBOPY MOTPEOUTENBCKOTO KPEIUTa.

[ mpou3BeEHO MOJHOE JOCPOUHOE MOTallIeHNe KPeauTa,

[ momaHo 3asBJICHHE O BO3BPATE YAaCTH IIPEMUHU B CTPAXOBYIO KOMITAHUIO MIIN OaHK;

[ He mpou30LUIN COOBITHS C MPU3HAKAMU CTPAXOBOI'O CIIyYasl.

Kpowme Toro, ecnu ycinoBusiMu J0roBopa CTpaxOBaHUs pa3Mep CTPaXOBOI'O BO3MELICHUS
00yCIJIOBJIEH OCTAaTKOM J0Jra Mo KpeIuTy, TO IpPU €ro MOJHOM IOralleHHdu CTPaxoBOe
BO3MELICHHE HE IPOU3BOAUTCS U PaBHO HYJO. B 3TOM ciyuyae 3aeMINMK TakKe BIIpaBe
noTpedoBaTh BEPHYTh YacTh HEHUCHOJIb30BAaHHOW CTPaxOBKU IPU JOCPOYHOM IOTall€HUU
KpenuTa.

ITopsinok neiicTBUil moTpeONTENA:

l. OOpatuthcsl B CTpaxoByI0 KOMIaHHIO WK baHk c 3asBieHHeM 00 OTKaze OT
CTpPaxOBKH B IIepUOJ1 oXJaxieHus (B TedeHue 30 aHel) Wik B CBS3H C JOCPOYHBIM MOTallIEHUEM
KpeauTa.

2. [Ipm oTka3e cTpaxoBOM opranu3anuy v banka BO3BpaTUT ACHEKHBIE CPEICTBA

B TedyeHue 7 paboumx JIHEH cO JHS TOJy4eHHUs 3asBICHMs, OOpPaTUTHCS C MHCbMEHHOU
NpeTeH3ue O HapylIeHWH TpaB NoTpeOuTens. B mpereH3nu HEOOXOIUMO YCTaHOBHTH
KOHKPETHBIN CPOK JUIsl Y10BJIETBOPEHHs TpeOOBaHUH B 10OPOBOJILHOM MOpsAKe (Hanpumep, 3
pabouux AHs).

3. IIpu oTkaze B YJIOBJIETBOPEHHMU IPETEH3UM WIM HEMOJNYyYeHHUH OTBeTa B
YCTaHOBJICHHBIN CPOK OOPATUTHCSA € KAIO00M K YIIOJTHOMOYEHHOMY IO TIpaBaM MoTpedurtenei
¢unancobIx ycuyr (https:/finombudsman.ru/).

4. Tlpu Hecoraacuu ¢ OTBETOM (PMHAHCOBOTO YIIOJTHOMOYEHHOTO OOPAaTUTHCS ¢ MICKOM B

Cyn.

Ynpasiaenue PocniorpedHanzopa no CepaiioBckoii oomactu http://66.rospotrebnadzor.ru
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DBY3 «IleHTp rUrueHbl ¥ 3MUAEMHOJIOTUI
B CBepas1oBCKOM 001acTH»

http://xkn66.pd

620078, . ExarepunOypr, nep. OTaeipHbIH 3,
ten. (343) 374-14-55

Enunbiii koHCYJIbTaUHOHHBIN HeHTP PocioTpedHansopa
8-800-555-49-43

Anpeca KOHCYJIbTAIIMOHHBIX MYHKTOB
1J1s1 noTpeduTesieil B CBepaAI0BCKOii 00J1acTH

r. EkarepunOypr, yin. Mockosckast, 49 (343) 272-00-07
r. Ananaesck, yi. Jlenuna, 125, (34346) 3-18-66
r. Apamuns, yi. 1 Mas, 12 (343) 385-32-81, 106.1040
r. ApTeMoBcKuii, yi1. DHepreTukos, la (34363) 2-54-80
r. Acbecr, yi. JlagpokeHckoro, 17 (34365) 2-58-49
r. BepesoBckwit, yi. ['arapuna, 6a (34369) 4-29-87
. BaiikanoBo, yn. Ky3nerosa, 34 (34362) 2-02-65
r. B. [Teimma, yir. KpuBoycosa, 18a (34368) 3-00-06
r. Bepxussa Canpga, yn. Durensca, 46 (3435) 41-83-62
r. UpOut, yn. Maneruna, 9 (34355) 6-36-28
r. Kamenck-Ypanbckuii, mp. [Tobensr, 97 (3439) 37-08-06
r. Kampiios, yi. Coserckast, 48 (34375) 2-09-90
r. Kaukanap, 5 kBaprai, 16 (34344), 8-991-199-40-31
r. Kpacnoy¢pumck, yi. Coserckas, 13, (34394) 2-00-14
r. KpacnotypeuHnck, yi. KommynanbsHhast,6a (34384) 6-48-41
r. Kpacnoypansck, yn. fnkuna,2, 8-991-199-40-31
r. Kymsa, yi1. KommyHnsl, 78, (34344) 2-53-00 106. 6953
r. Hiwkanit Tarmn, yn. K. Mapkca, 29 (3435) 41-83-62
r. Hiwkuss Typa, yn. Iexabpuctos,17, 8-991-199-40-31
r. HeBpsiHCK, yi1. MapTesiHoOBa, 29 (3435) 41-83-62
r. HoBas Jlsus, yi. P. JIrokcemOypr, 26 (34388) 2-16-79
r. [lepBoypansck, yiu. Baitaepa, 4 (3439) 66-85-04
r. [ToneBcko#, yn. Bepmmanna, 19 (34350) 4-21-68
r. PeBna, yn. Cioptusnas, 49 6 (34397) 5-61-52
r. Pex, yn. Cnoprusnas, 12 (34364) 3-11-09
r. CeBepoypaibck, yi. Ceepiosa, 60 a (34380) 2-22-50
r. Cepos, yi. @pynse, 5 (34385) 6-50-70
r. Cyxoii Jlor, ip. Ctpourteneii, 7 a (34373) 4-26-86
r. CoicepTb, yi. KommyHsl, 69 (34374) 6-51-51
r. TaBna, yn. Jlenuna, 108 (34360) 3-23-04
r. Tanmuma, yn. Kpacnoapmetickas, 32 (34371) 2-85-44
n. Tyrynsm, yi. HIkonsHast, 30a (34367) 2-24-99
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